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A Message from the
Board of Trustees

This year the Board is delighted to 
celebrate the organisation’s 40th year 
of providing services to the people of 
Glasgow. GAMH has changed and adapted 
over these years but we have never 
forgotten our roots or waivered from 
our key purpose which is to promote the 
mental health and wellbeing of people with 
mental health problems and ensure that 
they are recognised as equal citizens with 
equal rights to be part of, and contribute 
to, our community

GAMH began life as a service user led 
organisation in 1978  and demonstrated 
from the beginning that the development 
of any purposeful and effective support  is 
dependent  upon ensuring that the voices 
of the service user, their experiences and 
aspirations are heard and understood.

Working in partnership with the people 
who use GAMH services and their carers 
and allies is a central to the success of 
the organisation. People are sought out 
to share their knowledge and perspective 
with us, to inform our practice and 
engagement strategies as responsible 
and critical allies. Together we generate 
authentic services and opportunities which 
support good mental health, strengthen 
community connections and facilitate 
recovery 

The organisation has steadily grown in 
the scope of its activities over the past 40 
years, reflecting our ability to engage with 
the developments in local and national 
agendas in mental health. We continue 
to offer a wide range of services across 
Glasgow and remain one of the largest 

providers of adult social care mental health 
services in the city, supporting between 
650 - 700 people at any one time.  

Opportunities to participate both 
individually and collectively at forums 
and groups are integrated within the 
organisation. People with experience of 
using GAMH services are encouraged 
and supported to become trustees of the 
governing body of the organisation and in 
2017-2018 we have benefitted from having 
two trustees who have lived experience on 
our Board  

Reports this year from our regulators 
reinforce our commitment to providing 
services which are based on and driven by 
our values. At our last Care Inspection in 
2017 we were awarded level 6 “Excellent” 
in relation to the care and support offered 
by the organisation. The report noted that 
our service was “dynamic and innovative” 
and highlighted the quality of our staff 
who demonstrate positive values in their 
practice and emphasised the consistent 
positive feedback from people using our 
services 

“GAMH has helped me find my identity 
and place in society” service user quote. 

The report also reflected how we use our 
resources to challenge discrimination 
and stigma and to raise awareness of 
mental health issues. This aspect of our 
work is fundamental to our organisation’s 
vision and at the core of our practice and 
organisational activities.

We are delighted that despite the impact 
of continuing public sector austerity 
we have maintained our accreditation 
as a Living Wage Employer. This is a 
considerable achievement for GAMH as 
the 2017 Benchmarking Report for the 
Voluntary Sector Scotland noted that only 
five employers of those surveyed met the 
accreditation criteria. GAMH commitment 
to Scottish Living Wage(SLW) was made 
possible partly through funding released 
to local Integrated Joint  Boards from 
the Scottish Government and passed to 
providers. We support the widely held 
views of the social care sector that all staff 
deserve at least the SLW given the valued 
and skilled work they undertake with 
people who require paid support across 
Scotland.

This year we worked together with Unison 
to assess our employment practices 
against the principles contained within 
the Fair Work Convention. For us Fair 
Work is not just about ensuring staff have 
good terms and conditions and receive a 
reasonable wage for the hours which are 
worked, it is about treating our workforce 
with respect and valuing them as our 
best asset. We believe that investment in 
staff wellbeing has a massive impact on 
confidence and promotes a willingness to 
learn and develop as workers. We have 
seen that this approach enhances and 
emphasises safe and effective practice and 
benefits the individual worker, the people 
we support and the organisation as a 
whole. 

GAMH strives to maintain the highest 
standards in relation to our financial 

performance, pay and employment 
conditions and service delivery practices 
.We are committed to continual 
assessment of the resilience of our key 
business activities looking to improve 
on our achievements through rigorous 
review processes and benchmarking. 
As with last year the organisation’s 
percentage governance costs this year 
are well within OSCR’s 10% to 12 % best 
practice guidelines. This reflects that the 
overwhelming amount of our income is 
spent directly on providing services to 
the beneficiaries of GAMH and reinforces 
our commitment to our core charitable 
purpose.

Finally the Board would like to express 
thanks to our staff, volunteers and 
management team who as ever, have 
worked tremendously hard this year to 
produce so many achievements. It is the 
resourcefulness and skills of our workforce, 
the resolve and determination of our 
management team, and the support of 
those who obtain such positive outcomes 
and sustainable recovery from our services, 
through which much has been achieved in 
this year. We look forward to our planned 
celebrations throughout 2018.

Chair
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Values aims
and activities

Our Workforce
and Volunteers

Our Values

People First
We are many sorts of people with different 
backgrounds and histories. We all have 
the right to an identity separate from 
symptoms, diagnosis, illness or disability 
- we are not our labels - and everyone has 
the right to have their identity respected.

Experts by Experience
People are experts in their own recovery 
and wellbeing. They have within them the 
strengths and potential to find solutions to 
their own problems.

Equality and Social Justice
Are essential for recovery and wellbeing. 
Everyone should have the chance to make 
the most of their lives and their talents. 
People in recovery should have the same 
choices and opportunities as everyone else.

Significant Others
The contribution of family, friends and 
peers to the recovery and wellbeing of 
people with lived experience should always 
be recognised and valued.

Participation, Partnership and 
Collaboration
Services, organisations and the wider 
community are resources for recovery and 
wellbeing.

People with lived experience make a 
significant contribution to all of these when 
they are given the opportunity.

GAMH’s best assets are its workforce, 
volunteers and supporters. We believe that 
a well-trained and supported workforce 
with good working terms and conditions 
enhances and emphasises safe and 
effective practice and benefits both the 
individual workers and the people we 
support.

As a signatory to the Scottish 
Government’s Fair Work Convention 
we are committed as an organisation to 
being a “Good Employer” which includes 
promoting a positive workplace experience 
and payment of the Living Wage. Currently 
all staff are paid a minimum of £8.45 per 
hour and volunteers are reimbursed for 
all expenses they incur when volunteering 
within the organisation. This year all staff 
received a 2% uplift in their salaries which 
was awarded on a substantial basis and 
sets GAMH apart from the majority of 
other social care agencies in the sector in 
Glasgow. 

GAMH promotes a culture of leadership 
and initiative at all levels within the 
organisation’s workforce.  We provide a 
range of opportunities to involve staff and 
volunteers in sharing ideas and in decision 
making to determine the future direction 
and objectives of the organisation as well 
as improving service performance overall.  

What we do

GAMH exists for public benefit by 
promoting the mental health and wellbeing 
of the people and communities of Greater 
Glasgow.

We are working towards the time when all 
of Scotland’s people will achieve full and 
equal citizenship rights, regardless of their 
mental health status.

We achieve this by:
>>  Creating services and opportunities that  
 assist people who are recovering from  
 mental health problems or with related  
 needs, to live the lives that THEY want to  
 live;
>> Providing support for Carers including  
 Young Carers;
>> Promoting Social and Economic Inclusion  
 of people in recovery;
>> Promoting Self Help and Peer Support;
>> Promoting Volunteering;
>> Challenging stigma and discrimination,  
 promoting equality and human rights;
>> Supporting People to maintain secure  
 tenancies and build a sense of home;
>> Providing education and training about  
 mental health, recovery and wellbeing.

In 2017/18 we have continued to develop 
our volunteering strategy to address both 
our organisation’s aims and objectives 
and the changing needs and aspirations of 
volunteer and service users.  This year over 
60 volunteers worked with us to provided 
befriending support, group work and 
mentoring opportunities. 

We recognise that volunteers have chosen 
to commit to their role within GAMH at 
no financial reward; this motivates us to 
ensure that we provide volunteers with 
a valuable and positive experience. The 
mutual benefits of volunteering are evident 
with the organisation benefiting from the 
creative skills and talents of our volunteers 
and offering in return meaningful 
opportunities to gain experience of working 
within a modern and recovery focussed 
mental health service environment. 
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Review of 
principal achievements
Service Centres
Each of our 3 Service Centres work within 
the geographical boundary areas as 
defined by the Glasgow City Health and 
Social Care Partnership. The service centres 
have 3 specific functions 1.1 individual 
support, group work and employability/
volunteering/peer support. 

The service has continued to grow and 
develop in response to service user and 
stakeholder needs. This year we have 
developed a young person specific service 
in partnership with our young carer’s 
project. This service is designed to be 
attractive to, and meet the needs of young 
people with mental health issues aged 16 
years plus. 

Overall the Service Centres take an 
early intervention/prevention approach, 
focussing on providing people with the 
tools to manage their own mental health. 
We work in partnership with the people 
we support to build on their strengths 
and skills, to promote good health and 
wellbeing, enabling and building potential 
networks and connections within the 
community, and to identify pathways to live 
without paid support. 

The quality and standard of the service 
has again been confirmed by the Care 
Inspectorate following an unannounced 
visit in June 2017. We were awarded a  
score of 6 (excellent) for our Care and 
Support.

In February this year Glasgow City Council  
Social Work Services (our commissioning 
body) also carried out a review of the 
Service Centres  focusing on all aspects of 
service provision. The overall outcome of 
the review verified the quality of the service 
and its strategic fit with Glasgow’s 5 Year 
Mental Health Strategy.
 
Service users were universally positive 
in describing their feelings towards their 
support workers/team. Comments received 
acknowledged the encouragement they 
received from their support worker and 
the value placed on their listening skills, 
‘understanding, compassion and empathy’. 
There was no negative comment received 
in relation to GAMH support workers. 
SWS Commissioner 

People who used the service gave 
a consistent positive feedback 
about GAMH everyone that 
commented spoke extremely 
highly of the service staff. They 
were also clear that the service 
valued their participation and 
respected their views. This 
indicated a service that was person 
centred. 

The service was dynamic and 
innovative when supporting people 
with enduring mental health 
problems... 
Care Inspectorate Report 2018

Our commissioning team also noted 
that; GAMH provide good evidence to 
demonstrate that an outcomes approach 
to support provision with support planning 
has been imbedded into practice… We 
provide information to our commissioning 
team on outcomes that have been achieved 
by service users over a six month period. 
These are benchmarked against social work 
strategic outcomes. 

The chart below evidences the areas of 
achievement over the last year.

Service provision outcomes achieved for 1041 service users
From 1st April 2017 to 31st March 2018
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Self Directed Support
GAMH SDS team offers support across 
the city to people who have indivuduals 
budgets. Demand for our support has 
continued to increase this year and we 
now support over a 100 people who have 
a range of mental health and physical 
needs. One of the key aims of our work is 
to improve social networks and promote 
access to services to enable people to live 
independently in their home. Relationships 
between our staff and the people who 
choose to use our services is key to 
effective  support which leads to real 
outcomes. Our approach to practice is 
informed by GAMH commitment to human 
rights and equality. This means treating 
people with dignity and respect. It means 
promoting and supporting participation 
and viewing the people we support as 
equal citizens with equal entitlements to 
contribute to our communities in Glasgow.

To achieve this we  often work in 
partnership with other agencies who can 
offer access to mainstream activities and 
resources. This year we partnered with 
North Glasgow College where we were 
able to access educational courses  for 
some of the people we support who were 
interested in community based learning, 
such as computing, personal and social 
development.

We also worked with Glasgow Life to 
provide lots of different opportunities to 
build confidence, self esteem and develop 
new skills through active participation 
in sports and exercise  uch as tennis, 
gardening, cycling and walking.

GAMH Group Project
Over the past year our citywide group work 
programme has continued to develop and 
expand.  We are working with an increasing 
number of community partners to provide 
exciting and engaging opportunities which 
promote mental health recovery and 
help build confidence and resilience.  Our 
self-management opportunities, STAR 
(strengths, transition and recovery) and 
WRAP (wellness recovery action planning) 
are designed to promote techniques for 
wellbeing self-help.

Our partners in education are providing 
skills- based courses and taster sessions 
including digital photography, Creative 
Writing, First Aid, Digital Literacy and 
Holistic Approaches to Health and 
Wellbeing.

The initial phase of our Human Rights 
Awareness partnership work with NHS 
Human Rights and Equalities Team came to 
an end in March this year with the launch 
of information leaflet, “Human Rights in 
Health Care” which was designed by GAMH 
group participants.

Thank you for this 
opportunity, I have met 
new friends and learned 
new skills.

I enjoy getting out and 
about. Staff encourage 

and motivate me.

I have learned so much, I 
didn’t have to take lots of 

notes and the tutor was very 
understanding.

I have learned to improve 
my life, talking about various 
health topics, cooking and 
learning to look after myself 
properly.

The next phase of this work, with our 
colleagues from NHS Equalities and 
Human Rights Team, involves the Human 
Rights Training for Trainers, with future 
opportunities to incorporate Human Rights 
workshops within our group programme.

Our first “Art of Recovery Festival” was held 
in September in our community garden 
plot in Bellahouston Park and celebrated 
the creative work produced by group 
participants.  The exhibited work included 
watercolour paintings, environmental 
art and sculptures and the event also 
featured drama and music performances. 
Guest Speaker, Elaine Addington, Curator 
from Glasgow Museums Resource Centre, 
spoke about accessibility of art to all 
communities.   Following on from the 
event, Elaine has designed and facilitated 
innovative art workshops which showcase 
various artefacts, transported from the 
Resource Centre to GAMH group venues.
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Peer Volunteers/Volunteering
Over the last year we have revised 
and further developed our induction 
training for new volunteers which gives 
a comprehensive overview of their role 
and responsibility within the organisation.  
Making the sessions more interactive and 
utilising real life scenarios, as well as offering 
additional safeguarding training courses, 
has enhanced both the personal and 
professional development of our volunteers 
with regards to their knowledge, skills and 
confidence. 

“I found the induction training to be 
extremely thorough and helpful, giving me 
the tools, confidence and support I needed 
for my role.  I feel more equipped to be 
sensitive to the needs of those dealing 
with mental health difficulties and fully 
understand the importance of service user 
confidentiality and boundaries when in a 
supportive role.”

“Through volunteering with GAMH, it has 
been wonderful to meet so many people 
who are so sensitive and caring to the 
mental health needs and general well-being 
of others.  I have learnt a great deal about 
the services on offer to those who need it.”

We are delighted to report that through 
partnership working with Glasgow Life, we 
have managed to secure volunteering roles 
for our peer participants for the upcoming 
Euro2018 games being hosted in Glasgow 
this summer.  This is a fantastic opportunity 
for our participants to be ambassadors for 
their city and they are very enthusiastic and 
excited to be involved.

Peer Support
Over the past year GAMH has successfully 
completed Phase 2 of our Motivational 
Exchange Programme and participants 
within the New Expeeriences Peer Support 
Group over a 6 month period explored 
their next steps in moving on. The focus for 
peer participants continued to be:  “Having 
a Voice & Sharing Experiences” and all 
participants have now moved onto positive 
destinations within their local communities.
As part of this experience all peer 
participants undertook and completed 
Glasgow Kelvin College, Community 
Achievement Awards – Level 4 including 
Peer Mentors who achieved Level 5 Awards 
for their co-facilitation roles. 

An example of the success of this 
programme is that 2 peer participants 
from Phase 1 of Motivational Exchange 
Programme progressed to become Peer 
Mentors co-facilitating workshops in 
Phase 2.  Having completed Community 
Achievement Awards, Level 4 & 5 they 
continued their learning at Glasgow 
Kelvin College and went on to achieve 
their Personal Development Award 
in Community Work and are now 
both about to commence an HND 
in Community Work in the next few 
months. They are proud of their progress 
and achievements over the past couple 
of years and they have since returned 
to the New Expeeriences Peer Support 
Group to share their experiences and 
to encourage other peers to take steps 
forward to pursue their goals and 
aspirations.
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South Later Life Matters
This project aims to improve the emotional 
health and community connections of older 
people as well as to reduce loneliness and 
isolation. We believe that it is possible 
to live well, be active and have a full and 
rewarding life in later years with the right 
encouragement and support when it is 
needed. It is not the case that as we age 
we are more likely to develop mental health 
problems and if we do, then with the right 
help at the right time living well is possible.
  
Our project is aimed at older people 
who experience or are recovering from 
mental ill health; and unpaid mental health 
carers who live in South Glasgow within 
sheltered housing complexes. We provide 
access to activities known to support and 
protect good mental health . These include 
complimentary therapies, mindfulness, 
individual befriending and group 
opportunities. Our groups are designed to 
encourage  the building of relationships 
between tenants and we offer ‘taster’ 
sessions of mindfulness and other therapies 

to encourage others to take up the service.
 
This year 25 people benefitted from a six 
week course of complimentary therapies 
either at home or in a community venue of 
their choice. Participants could choose from 
a menu of therapies including; Reflexology, 
Indian Head Massage, Aromatherapy 
Massage and Reiki. To compliment the 
course of therapies on offer, we also 
provided an 8 week course in mindfulness 
and a 4 week mindfulness drop in. 

This year the project responded to feedback 
and developed the befriending service 
to include group befriending.  Based 
on the aims of our other groups these 
sessions bring people together to share 
conversations, interests and build their 
social confidence and networks. 

Later Life Matters
Funded thanks to the generosity of the 
Robertson Trust our Later Life Matters 
project has had a busy and successful 
year providing 1-1 support and a weekly 
community opportunity for older people 
throughout Glasgow. 

Participants have enjoyed a varied 
programme of events including 
Reminiscence sessions, live music, dancing 
and art workshops. Secured  funding from 
the JMA Trust to fund a programme for 
Health and Wellbeing with participants 
enjoying Mindfulness, Massage, Yoga and 
Tai Chi. This was an opportunity for older 
people to learn new skills to enable them 
to manage their own mental health and 
wellbeing but also to enjoy gentle exercise 
on a regular basis and have some fun.

Over the last 12 months individuals have 
developed new roles within the group 
enabling the group to become a peer led 
opportunity. They work together alongside 
our Volunteer to plan and organise  each 
workshop or activity. Those who have 
benefitted from attending now enjoy a 
mentoring role making new people feel 
welcome within the group and  encouraging 
attendance. One participant said “I come 
along to enjoy the company of others but I 
also feel I have a role which makes me feel 
valued and part of a team”. 

Leading up to Suicide Prevention Week 
service users participated in suicide 
intervention training “Safe Talk” delivered 
by Drink Wise Age Well. This was an 
opportunity to get older people talking 
about mental health and raise awareness 
of suicide. The group also participated in 
the Light a Candle event in which the older 
people attending   decorated their own 
candles and candle holders and then took 
them home and on Suicide Prevention Day 
people lit and placed in their window  to 
remember anyone touched by suicide. 
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My Time Health and Wellbeing 
Now in its 3rd year our social enterprise “My 
Time” has delivered external and internal 
wellbeing training and has continued 
to build on existing partnerships and to 
develop its customer base further. The 
training has been delivered to several 
Housing Associations and community 
venues as well as to projects within GAMH 
and people have enjoyed a combination 
of wellbeing training such as mindfulness, 
yoga, and stress management as well as 
holistic therapies. The project has been 
developed further with the addition of 
volunteer therapists and individual therapies 
offered to service users at home. The 
wellbeing sessions have had over 500 
attendees this year. 

This year we were invited to exhibit at the 
Gathering in the SECC. We provided holistic 
therapies for attendees and approximately 
90 people had a treatment over the 2 days. 
This event gave us an excellent marketing 
opportunity to promote the My Time 
Project, Young Carers Project and other 
GAMH Services. We developed a range of 
promotional material for this event, one of 
which was headphones with the GAMH logo 
which allowed us to promote the two free 
sessions of mindfulness now available on the 
website. The stand was extremely busy and 
we made new connections to follow up for 
partnership working. We awarded a prize of 
an Introduction to Mindfulness course with 
Booklet/CD to our 100th customer and held 
a raffle each day, with aromatherapy prizes, 
to attract people to our stall.

In June 2017, we invited 3 volunteer 
therapists to do our Volunteer Training 
Course so that they could carry out holistic 
therapies with GAMH groups and at other 

events. We had already had interest from 
potential volunteers and we also linked in 
with Cardonald Colleges’ Holistic Therapy 
course. The My Time Coordinator gave 
a talk at the college about the wellbeing 
training and therapies that GAMH provide 
and invited those interested in volunteering 
to contact us. Two of the Volunteers 
have continued to work with us and have 
delivered therapies to service users for 
GAMH Group Team and SDS and the 
feedback from the individuals who have 
received therapies has been very positive.

“It helps my stress 
levels when I’m doing 
mindfulness”

“Great workshop for 
understanding how best 

to look after myself”

Carers Support Project - 
Providing Support To Unpaid 
Mental Health Carers
Our Carers Project offers support to 
unpaid mental health carers recognising 
their expertise through their lived caring 
experience. Opportunities and supports 
available ensure that the carers own mental 
health and wellbeing is addressed and that 
carers feel better supported and equipped 
to manage their caring responsibilities. 

We provide a wide range of opportunities 
which opens access to the range of services, 
entitlements and resources which sustain 
and encourage good mental health and 
wellbeing. These include:

• Health improvement sessions
• Financial  capability  sessions –   

 budgeting , banking, claiming welfare  
 benefits 
• Respite grants e.g. Time to Live.

We recognise that often carers feel isolated 
and offer a variety of groups such as our 
Coping Skills group , a Peer Information 
and Community Connection group which 
are designed to encourage carers to meet 
other carers, to  feel less isolated, to learn 
strategies to equip them with their role and 
enhance their knowledge of opportunities 
available to them.

‘I had a great time talking to other 
people I believe it is the way forward in 
my recovery. Thanks for all the help and 
support’ (carer from coping skills group)

We also have developed training and 
learning programme for carers which 
provides condition specific training e.g. 
Scottish Mental Health First Aid and 
Advanced Statement / Named person.

'The course gave me a much better 
understanding of depression, anxiety and 
panic attacks and how they affect people' 
(carer who attended SMHFA training)

and wellbeing courses such as mindfulness 
and learning opportunities such as Caring 
Counts and Future Learn.

‘Helping reduce my stress means I can 
support my daughter better and not 
react /be wound up so easily’ (carer from 
wellbeing and stress management training)

We have embedded the Re:Connect model 
of peer mentoring into the project ‘Peer 
Mentoring’ connects mental health carers 
in a 1 to 1 peer relationship where they can 
share their experiences, exchange and 
develop self-management techniques, and 
focus on promoting their own wellbeing. 
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EARLY INTERVENTION AND 
PREVENTION

Mental Health Young Carers
The Young Carers Project promotes the 
health and wellbeing of children and young 
people affected by mental ill health in the 
family. Our programmes are as diverse and 
multidimensional as the children and young 
people we work with so that we can give 
them every opportunity to gain confidence, 
reach their full potential and improve their 
life chances.

Testimonials
Young people who have made a successful 
transition into adult life have provided 
testimonials of the impact the project has 
had on their lives-

• I was given an amazing job 
opportunity and have decided to go for 
it… it really did make a huge difference 
to my life and also to my brothers... 
you’s do a great job and will always be a 
special place in my heart for the young 
carers programme

• I’m working for Glasgow City Council 
as a nursery teacher... and I’m loving 
every minute. I wouldn’t be in the place 
I am if it weren’t for the young carers 
group and I’m so grateful for everything 
you done for me. ...it’s great to see how 
many young people who are in the same 
position I was in 8 years ago are getting 
the same support I did.

Rights and Equality

Creative Talents

Physical Health

Peer Mentoring
Our peer mentoring initiative is continuing 
to develop its peer support model in both 
Carers and Young Carers projects. 1 to 1 
peer relationships enable matches to share 
their experiences, exchange and develop 
self-management techniques, and focus on 
promoting their own wellbeing. The project 
is continuing to successfully recruit peer 
volunteers as well as delivering training for 
mentors and facilitating a number of peer 
relationships.

Young Adult Mental Health Group
1 in 10 young people are affected by mental 
health problems. The YAMH project has 
been supported by Glasgow Clyde College 
‘More Choices More Chances’ initiative to 
enable young people (aged 16-25) affected 
by mental ill health to-

• Connect with their peers in a socially  
 meaningful way
• Fulfil their aspirations, learn new skills  
 and work towards their vocational,  
 educational and employment outcomes
• Improve their wellbeing and recovery.

Programmes are age appropriate and 
tailored to meet the needs of young people.  

“Creative space for 
sessions, talking about 
emotions and self esteem 
were really good”

“It was enjoyable being 
around people my own 
age”
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World Mental Health Day

‘Its Easier Than You Think,’ ‘Be You,’

Mental Health Awareness Week

Curry and Chaat & Time to TalkCroft Project at Barlinnie Prison

Scottish Mental Health Arts and Film Festival: Moving Minds Exhibition

Life Lyrical LessonsProjectability

2018 Year of Young People 
The project has been involved in a series of events and initiatives to celebrate YOYP and raise 
awareness of young people’s mental health.

Fundraisers
A number of schools have got on board and have been fundraising on behalf of GAMH to 
raise awareness of mental health.

Young People Awareness 
Training
The project has developed its first Young 
People Awareness Training with a particular 
focus on stress. Feedback for the training 
has been very positive

‘very professional facilitation and really well 
put together’

‘good presentation and animation… 
lot of chat’

‘really enjoyed discussions’… ’myriad of 
challenges (young people) face’ 

High school of Glasgow Eastwood High Mearns Castle High
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Learning & Development
The Learning and Development department 
co-ordinates the provision of internal 
training for the GAMH workforce and 
supports the development of initiatives 
related to learning, personal development, 
equalities, reducing stigma and promoting 
inclusion.

Training programmes are provided to meet 
ongoing learning needs, developing staff 
and volunteers for their current and future 
roles.  Programmes include Safeguarding 
courses; SVQ 3 Health & Social Care; PDA 
Health & Social Care Supervision; SVQ 
4 Leadership & Management for Care 
Services; and Scotland’s Mental Health First 
Aid.

17
staff 

training 
courses

4
student 

placements

13
safeguarding 

courses

19 
undertaking
registerable

qualifications

20 
undertaking 

GAMH Induction 
Award

‘Made me think more deeply 
about my practice’ 
SSSC Codes of Practice

‘It was a really challenging 
& important experience.  I’m 
glad that I did it.’ 
Applied Suicide Intervention 
Skills

GAMH provided placements for 4 students 
from the University of the West of Scotland; 
University of Strathclyde; and Glasgow 
Caledonian University.

‘Very useful first 
placement,’ 
UWS student 2017

23
courses

240 
participants

“Fantastic 
course, makes 

me more 
confident in my 
understanding. 

The lived 
experience 

made it real.”

Lived Experience Training
Lived Experience Training is a social 
enterprise which brings the expertise of 
people in recovery from mental health issues 
to training.  It exists to educate people 
about mental health and related topics 
and the voices of people in recovery is a 
powerful influence for change.

We deliver a range of training packages to 
external customers in the private, public 
and Third sectors including Mental Health 
Awareness, Service User Involvement and 
Scotland’s Mental Health First Aid courses.

‘Eddie’s speech was great – 
very down to earth and open.’

‘Highly interesting and 
brilliantly delivered course.  
It will be highly useful to our 
service also.’

‘Prior to the training tackling 
issues was all about rules and 
regs etc. training opened up 
different perspectives.’
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Financial Report

Year ended 31 March 2018

Operational Income 2,500,495

Voluntary Income 19,823

Investment Income 1,422

Other incoming resources 42,438

Total Incoming Resources 2,564,178

Direct Charitable Activities 2,543,875

Total Resources Expended 2,543,875

Surplus 20,303

Statement of Financial Activites
(Incorporating the income and expenditure account)

Financial Support
GAMH receives financial support from:

>> Glasgow City Council Social Work Services
>> Glasgow City Council  Integrated Grant Fund
>> Glasgow City Council Culture and Sport
 >> Big Grant Giveaway
>> Shared Care Scotland
 >> Creative Breaks Fund 
>> NHS Greater Glasgow and Clyde - 
Young Carers Health Improvement Fund
 >> NHS CIS Funding
>> Voluntary Action Fund
>> Big Lottery Fund
 >> GAMH Young Adult Carers Project

>> The Scottish Legal Aid Board
>> Scottish Government
 >> Voluntary Sector 
 Development Fund
>> Glasgow Clyde College 
>> Robertson Trust
>> The Merchants House of Glasgow
>> JMA Trust
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Board of Directors
Jennifer Graydon – Chair (from 
September 2017)
Sue Rawcliffe (until September 2017)
J Stewart Wood – Chairman (until 
September 2017)
Gilbert Davidson
Carol Ann Heron
Morag Brown
John Dane
Lorna Cosh
Jacqueline Croft
Professor Ian Cunningham

Solicitors
Burness Paull LLP
50 Lothian Road
Festival Square
Edinburgh EH3 9WJ

Glasgow Association for 
Mental Health
St. Andrews by the Green
33 Turnbull Street
Glasgow
G1 5PR

tel: 0141 552 5592
fax: 0141 552 6625

info@gamh.org.uk
www.gamh.org.uk

@GAMH1977

GAMH (Glasgow Association for Mental Health) is a company limited by guarantee registered in Scotland No. 162089
GAMH is a charity registered in Scotland No. SCO11684

Auditors
Consilium Audit Limited
169 West George Street
Glasgow
G2 2LB

Bankers
Bank of Scotland
235 Sauchiehall Street
Glasgow
G2 3EY

Upon request we may 
be able to produce the 
Annual Report in Urdu, 
Punjabi, chinese and 
other formats.


