GLASGOW ASSOCIATION FOR MENTAL HEALTH

JOB DESCRIPTION

POST:		TRAINING OFFICER
Accountable to:	Learning & Development Co-ordinator/Manager
………………………………………………………………………………………………….

GAMH - Our Approach

Glasgow Association for Mental Health is an independent Scottish charity that 
provides community based support to the people of Glasgow and their 
communities. The services and opportunities we offer help people who are 
recovering from mental health problems live the lives THEY want to live. 
We also support Carers, including Young Carers, and promote the equality, 
inclusion and human rights of people who have been affected by mental ill health.
We work with people in ways that encourage hope (belief that recovery is 
possible), learning and self-confidence. We recognise that people are the experts
in their own lives and their own health. They are experts by experience and have
the right to make their own choices and decisions.  We recognise that the effects
of inequality, stigma and discrimination make recovery more difficult than it 
should be and undermine people’s sense of wellbeing. As an organisation we 
work to ensure that both as a service provider and as an employer, we avoid 
discrimination and promote fairness and inclusion for everyone.

Purpose 

[bookmark: _GoBack]GAMH is looking for an experienced and qualified Training Officer to join our Learning & Development Department.  The role is designed to support the department to deliver courses for external customers and internally to GAMH staff.  Key responsibilities will include creating, updating, planning and co-ordinating courses in consultation with the Learning & Development Manager and the successful candidate will be able to travel throughout Greater Glasgow and beyond as required.
The role will also include supporting GAMH’s Learning Centre, which is currently focused on the delivery, assessment and verification of our SQA Approved Customised Induction Award.  The appointed applicant will support candidates undertaking the award, mark submissions, provide feedback, attend related meetings, and complete associated administration records as required by our SQA Approved Learning Centre.  
An SVQ 3 Social Services and Healthcare at SCQF level 7 qualification or equivalent is required for any candidate for this post.
GAMH regularly delivers bespoke mental health courses and Scotland’s Mental Health First Aid, for a range of third and private sector organisations in Greater Glasgow and beyond.  The majority of our courses are co-delivered by professionals and people who are experts by experience in mental health issues and recovery.  As a member of the Learning and Development Team the successful candidate will also contribute to the personal development and supervision of Co-trainers in our Lived Experience Training Project.

If you would like to find out more please contact Lesley Ross Tel: 0141 552 5592 l.ross@gamh.org.uk.
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